SERVICE HOTLINE

REFERENCE NUMBER: 128/2014
14 July 2014

BDA Connectivity from JSE Production Site to Business Connexion (BCX) —
Change rescheduled to 26 July 2014.

Further to Service Hotline 127/2014, Members are advised that the JSE’s service
provider, BCX has advised us that they have resolved the technical issue and plan
to migrate the current Telkom radio links to the Dark Fiber Metro "E" connectivity
service on Saturday, 26 July 2014, from 06h00 to 10h00. As a result the BDA
online application will only be available from 10h00 — 19h00. In addition members
are advised to please download their end of day files prior to 06h00 on Saturday,
26 July 2014; alternatively files can be downloaded after 10h00 on Saturday, 26
July 2014.

Please note that members are NOT required to make any changes to their
systems.

Should you experience any problems during the course of the day, please contact

Customer Support on the after-hours contact number:
+27 11 520 7900 or 083 611 9315.
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